ORDINANCE TO AMEND CITY OF MONROE CODE OF ORDINANCES
TITLE XV: LAND USES
CHAPTER 156: ZONING CODE
O-2017-13

Preamble
Pursuant to authority conferred by Chapter 160A-381 of the North Carolina General
Statutes, as amended and for the purpose of promoting the health, safety, morals, or general
welfare of the inhabitants of the City by lessening congestion in and around the streets;
securing safety; preventing the overcrowding of land; avoiding undue congestion; and
facilitating the adequate provision of transportation,
BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF MONROE THAT TITLE
XV, CHAPTER 156: ZONING CODE OF THE CITY OF MONROE CODE OF
ORDINANCES BE AMENDED AS FOLLOWS:

TEXT AMENDMENT
Section 1.
follows:

Amend Section §156.102 “OVERLAY DISTRICTS ESTABLISHED” as

§156.102 (E) CONCORD AVENUE OVERLAY (CA-O) DISTRICT.
The Concord Avenue Overlay District is established to implement the relevant goals and
recommendations of the Concord Avenue Master Plan.

Section 2.

Amend Section §156.124 “OVERLAY DISTRICTS as follows:

§156.124 (E) CONCORD AVENUE OVERLAY (CA-O) DISTRICT.
(A) Purpose & Intent. The purpose of the CA-O District is to implement the relevant goals and
recommendations of the Concord Avenue Master Plan adopted by the City on November
3, 2015. The intent of the Concord Avenue Master Plan and the CA-O district is to:
(1) Improve safety and aesthetics in the Concord Avenue area identified in the Concord
Avenue Master Plan;
(2) Promote private investment and beneficial redevelopment of the area in question;
(3) Create a suitable environment for compact, pedestrian-oriented, mixed-use
development where business, office, retail, and residential uses are located in close
proximity one another;
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(4) Provide greater residential housing choice, affordability, and diversity with varying
housing designs and densities;
(5) Strengthen the City’s economic base and provide employment and shopping
opportunities close to home for City residents;
(6) Provide a clear and predictable set of standards and review procedures for
development in the district.
(B) Applicability. Except where exempted in §156.124.D, Exemptions, or modified in
accordance with §156.124.L, Modification of District Standards, the standards in this
section apply to all land and development located within the CA-O district boundary.
(C) Effective Date. The effective date of these standards is April 4, 2017.
(D) Exemptions. The following forms of development are exempted from the standards in this
section:
(1) Minor additions to lawfully-established buildings that existed on April 4, 2017. For
the purposes of this section, “minor additions” are defined as increases in the
amount of building floor area on a lot of up to 25 percent beyond what existed on
April 4, 2017.
(2) Minor renovations or remodeling to lawfully established buildings that existed on
April 4, 2017. For the purposes of this section, “minor renovations or remodeling”
are defined as interior or exterior improvements to a building that increase the total
building value on a lot of up to 25 percent beyond what existed on April 4, 2017.
(3) Changes from one conforming principal use to another conforming principal use
with no minor additions or minor renovations are exempted from the standards in
Section §156.124.O, Dimensional Standards, but shall comply with the
development standards in §156.124.P, Development Standards, to the maximum
extent practicable.
(4) Development additions or renovations that exceed the definition of “minor” shall
comply with all applicable CA-O district standards.

(E) Conflict. Conflicts between the standards in this section and other laws or adopted plans
in effect are addressed in the following ways:
(1) In cases of conflict between the standards in this section and the Concord Avenue
Master Plan, the Concord Avenue Master Plan shall control;
(2) In cases of conflict between the standards in this section and the standards of the
applicable base zoning district, the standards in this section shall control; and

Ordinance O-2017-13
Page 2 of 37

(3) In cases where the standards of this section conflict with standards in the City’s
Code of Ordinances, the standards in this section shall control.
(F) Relationship to Concord Avenue Master Plan. The following portions of the Concord
Avenue Master Plan are hereby adopted and incorporated by reference into the CA-O
district standards:
(1) The study area boundary on Page 2.2, which identifies the CA-O district boundary;
(2) The Land Use Program on Page 5.5, which identifies the general range of allowable
uses (but not the required locations of uses) in the CA-O district; and
(3) The Comprehensive Master Plan on Page 5.6, which identifies the street patterns
and general guidance for site configuration in the CA-O district.
(G) Relationship to Base Zoning District Standards. Land included in the CA-O district shall
retain its base zoning district designation in place upon the effective date of these standards,
but the CA-O district standards shall supersede all applicable base zoning district standards.
(H) District Boundary. The boundary for the CA-O district is identified in Figure §156.124.H,
District Boundary, included below.
Figure §156.124.H, DISTRICT BOUNDARY

(I) Sub-districts Established. The CA-O District is comprised of four sub-districts, which are
identified in Figure §156.124.I, Sub-district Boundaries, included below.
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Figure §156.124.I, SUB-DISTRICT BOUNDARIES

(J) Modifications to District Boundary.
(1) Applications to expand, modify, remove, or revise the CA-O district boundary may
only be filed by the Planning Board or City Council.
(2) Applications to modify a sub-district boundary in the CA-O district may be
submitted by anyone authorized to file an application to amend the Official Zoning
Map and shall be reviewed and decided in accordance with §156.224, Amendments
of the Unified Development Ordinance, and the adopted Concord Avenue Master
Plan. Lots intended for designation to a new sub-district shall comply with the
applicable minimum dimensional requirements in Table §156.124.O, Dimensional
Requirements in the CA-O District.
(3) In no instance shall an amendment to establish a conditional zoning district or
planned unit development within the area subject to the CA-O standards include
conditions that seek to waive or reduce the requirements of the CA-O district.
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(4) In the event a roadway or other feature that serves as a boundary of the CA-O
district is moved or otherwise relocated, the CA-O district boundary and
corresponding sub-district boundary (ies) shall likewise be moved or relocated.
(K) Review for Compliance. Development subject to this section shall be reviewed for
compliance with these standards as part of the review of a site plan, subdivision plat, or
zoning permit, building permit, as appropriate. Amendments to an approved application
shall be processed in the same fashion as the original approval.
(L) Modification of District Standards. Minor modifications or deviations of up to 10 percent
of any numerical requirement applicable in the CA-O district may be approved by the
Planning Director if the applicant can demonstrate all of the following:
(1) The modification is consistent with the character of development on surrounding
land, and results in development that is compatible with surrounding land uses;
(2) The modification compensates for some unusual aspect of the site or the proposed
development that is not shared by landowners in general or supports an objective
or goal from the purpose and intent statements of the zoning district where it is
located;
(3) The modification will not pose a danger to the public health or safety;
(4) Any adverse impacts resulting from the modification will be fully mitigated; and
(5) The district standard being modified is not the subject of a previously approved
zoning condition or variance on the same site.
A modification shall be reviewed and decided prior to the other applications with which it
is submitted. (For example, if a modification request is submitted in conjunction with a site
plan application, the modification shall be reviewed and decided prior to the approval of
the site plan application.)
(M) Allowable Uses. Table §156.124.M, Allowable Uses in the CA-O District, sets out the
range of use types allowed in the CA-O district regardless of the base zoning district
designation. Uses with a “Z” are allowed in a sub-district with the approval of a zoning
permit. Principal uses that are not listed in the table shall require approval of a special use
permit in accordance §156.33 of the Unified Development Ordinance.
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TABLE §156.124.M: ALLOWABLE USES IN THE CA-O DISTRICT
Z = permitted; Blank cell (·) = prohibited
Subdistrict A

Use Type

Subdistrict B

Subdistrict C

Subdistrict D

PRINCIPAL USES
Residential
Assisted living facility

·

Z

Z

·

Duplex residence

Z

Z

·

·

Family care home (6 persons or less)

Z

·

·

·

Group home

Z

·

·

·

Live/work dwelling

Z

Z

Z

Z

Mobile home

·

·

·

·

Multi-family residence

·

Z

·

Z

Single-family attached residence

Z

Z

·

Z

Single-family detached residence

Z

·

·

·

Churches and other religious
institutions

Z

·

·

·

Healthcare and counselling

·

Z

Z

Z

Libraries, museums, and similar uses

Z

Z

Z

Z

Public safety facility

Z

Z

Z

·

Schools

Z

·

·

·

Social, fraternal, and assembly uses

·

·

·

·

Telecommunications facility, major

·

·

·

·

Telecommunications facility, minor

Z

Z

Z

Z

Utility facility

Z

Z

Z

Z

Institutional
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TABLE §156.124.M: ALLOWABLE USES IN THE CA-O DISTRICT
Z = permitted; Blank cell (·) = prohibited
Subdistrict A

Subdistrict B

Subdistrict C

Subdistrict D

Adult use

·

·

·

·

Animal care

·

Z

·

·

Auction house

·

·

·

·

Bank or financial institution,
excluding payday lending and check
cashing

·

Z

Z

Z

Bar or nightclub

·

·

·

Z

Bed and breakfast

Z

Z

Z

Z

Electronic gaming establishment

·

·

·

·

Flea market

·

·

·

·

Hotel or motel

·

·

Z

Z

Gasoline sales

·

·

Z

·

General retail sales of 3,000 square
feet or less

·

Z

Z

Z

General retail sales of 3,001 to 25,000
square feet

·

Z

Z

Z

General retail sales of 25,001 to
100,001 square feet

·

·

Z

·

Motor vehicle sales or rental

·

·

·

·

Motor vehicle service or repair

·

·

·

·

Office of less than 10,000 square feet

·

Z

Z

Z

Office of 10,000 square feet or more

·

Z

Z

Z

Parking lot or parking structure

·

Z

Z

Z

Use Type
Commercial
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TABLE §156.124.M: ALLOWABLE USES IN THE CA-O DISTRICT
Z = permitted; Blank cell (·) = prohibited
Subdistrict A

Subdistrict B

Subdistrict C

Subdistrict D

Pawnshop

·

·

·

·

Personal services use of less than
4,000 square feet

·

Z

Z

Z

Personal services use of 4,000 or
more square feet

·

Z

Z

Z

Recreation, Indoor

·

Z

Z

Z

Recreation, Outdoor

·

Z

·

·

Restaurant with a drive-through

·

·

·

·

Restaurant without a drive-through

·

Z

Z

Z

Tattoo parlor or body piercing
establishment

·

·

·

·

Heavy industrial uses

·

·

·

·

Light industrial uses

·

·

·

·

Outdoor or open-air use

·

·

·

·

Self storage

·

·

·

·

Waste-related uses

·

·

·

·

Wholesale sales

·

·

·

·

Use Type

Industrial

ACCESSORY USES
Accessory dwelling unit

Z

Z

·

·

Day care, in-home

·

·

·

·

Drive-through, except at a restaurant

·

Z

Z

Z

Home occupation

Z

·

·

Z
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TABLE §156.124.M: ALLOWABLE USES IN THE CA-O DISTRICT
Z = permitted; Blank cell (·) = prohibited
Subdistrict A

Subdistrict B

Subdistrict C

Subdistrict D

Outdoor dining

·

Z

Z

Z

Outdoor display or sales

·

Z

Z

Z

Outdoor storage

·

·

·

·

Upper-story residential unit

·

·

Z

Z

Use Type

(N) Prohibited Uses. Uses in Table §156.124.M, Allowable Uses in the CA-O District, that do
not include a “Z” in the cell are prohibited in the corresponding sub-district. In no instance
shall a special use permit by used to authorize a use type that is prohibited in a sub-district.
(O) Dimensional Requirements.
(1) Principal Uses. Table §156.124.O, Dimensional Requirements in the CA-O
District, establishes the dimensional standards applicable in each sub-district of the
CA-O regardless of the base zoning district designation.
(2) Accessory Uses. Accessory uses shall be incidental in size and impact to the
principal use they serve. In no instance shall an accessory structure have a floor
area exceeding 50 percent of the principal structure it serves, nor shall it have a
height exceeding the principal use it serves. Accessory structures (except fences,
walls, or facilities associated with outdoor dining) shall not be located between the
front of the principal use and the front lot line.
TABLE §156.124.O: DIMENSIONAL REQUIREMENTS IN THE CA-O DISTRICT
Subdistrict A

Subdistrict B

Subdistrict C

Subdistrict D

Minimum lot area (square feet)

10,000 [1]

n/a

20,000

n/a

Minimum lot width (linear feet)
[2]

36 [3]

24

36

24

Maximum lot coverage (%) [4]

70

75

80

100

Requirement
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TABLE §156.124.O: DIMENSIONAL REQUIREMENTS IN THE CA-O DISTRICT
Requirement

Subdistrict A

Subdistrict B

Subdistrict C

Subdistrict D

Minimum lot frontage occupied by
building wall (%) [5]

n/a

60

n/a

80

Minimum street setback (feet)

20

3

20

n/a

Maximum street setback (feet)

n/a

20 [6]

n/a

8 [7]

15

0

20

0; 10 from
residential

Minimum side setback (feet) [8]

Minimum rear setback (feet) [9]

Minimum of 5 each side;
15 total
20

10

Minimum building setback from
perimeter lot lines of multibuilding developments (linear
feet)
Maximum residential density
(units/acre)

20

6

Minimum residential density
(units/acre)

8

n/a

Minimum building height
(feet/stories)

5

12

16

n/a

4

n/a

Maximum building height
(feet/stories) [10]

35/3

16/2

72/6 [11]

48/4

Minimum spacing between
buildings on same lot (linear feet)

10

8

5

0

Minimum open space (% of lot or
site)

15

20

25

10

NOTES:
[1] Minimum development size for single-family attached residential; no lot area
requirement for individual lots used for single-family attached residential units.
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TABLE §156.124.O: DIMENSIONAL REQUIREMENTS IN THE CA-O DISTRICT
Requirement

Subdistrict A

Subdistrict B

Subdistrict C

Subdistrict D

[2] Minimum lot width is measured at the edge of the right-of-way except on cul-de-sac
lots, where it is measured at the rear edge of the front setback line.
[3] Minimum lot width for single-family attached residential is 24 feet.
[4] Maximum lot coverage for single-family attached residential is 95 percent.
[5] Measured at front setback unless public gathering area is provided in front of building.
[6] Can be increased to accommodate 1 bay of parking and vehicular access in cases where
building is two or more stories in height.
[7] Can be increased to 20 feet if area between building and street is used for sidewalk.
[8] Side setbacks between individual single-family attached residential units is zero.
Individual buildings housing single-family attached residential units shall be at least 15 feet
apart.
[9] Rear setbacks for individual single-family attached residential units shall be 5 feet.
Individual buildings housing single-family attached residential units shall be at least 15 feet
apart.
[10] In no instance shall single-family attached residential units exceed three stories or 35
feet, regardless of the sub-district where located.
[11] Maximum building height shall be reduced by one foot for each additional foot of
distance beyond 100 feet from the Highway 74 right-of-way edge. In no instance shall
maximum building height be reduced below 15 feet regardless of distance from the
Highway 74 right-of-way edge.

(P) Development Standards.
(1) Off-Street Parking Requirements.
a. Amount. All new development and redevelopment in the CA-O district
shall ensure adequate off-street parking is provided in accordance with the
standards in Table §156.124.P.1, Minimum Parking Requirements in the
CA-O District.
b. Uses not Listed. For uses that do not correspond to those listed in the Table
§156.124.P.1, the Planning Director shall determine the minimum off-street
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parking requirements based on all information necessary to determine the
uses’ parking needs to be provided by the applicant.

TABLE §156.124.P.1: MINIMUM PARKING REQUIREMENTS IN THE CA-O DISTRICT

Use Type

Min. Number
of Off-Street
Parking
Spaces (#)

Residential
Assisted living facility
Duplex residence

Use Type

Min. Number
of Off-Street
Parking
Spaces (#)

Institutional
0.3/room
2/unit

Churches and other religious
institutions

1/50 sf of
seating area

Healthcare and counselling

1/200 sf
1/500 sf

Family care home (6 persons or
less)

1/bedroom

Libraries, museums, and similar
uses

Group home

1/employee

Public safety facility

1/employee on
peak shift

Schools

1.5/classroom

Live/work dwelling
Multi-family residence

2/unit
1.5/unit

Single-family attached residence

2

Single-family detached residence

2

Commercial

Telecommunications facility,
minor
Utility facility

0.5/employee
on peak shift

Accessory Uses

Animal care

1/400 sf

Accessory dwelling unit

Bank or financial institution,
excluding payday lending and
check cashing

1/300 sf

Day care, in-home

Bar or nightclub

1/100 sf

Drive-through, except at a
restaurant

Bed and breakfast

None

1/bedroom
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Home occupation

1
1 + principal
use

None
2 + principal
use

TABLE §156.124.P.1: MINIMUM PARKING REQUIREMENTS IN THE CA-O DISTRICT

Use Type

Min. Number
of Off-Street
Parking
Spaces (#)

Hotel or motel

1/guest room

Gasoline sales

1/400 sf

General retail sales of 3,000
square feet or less

1/500 sf

General retail sales of 3,001 to
25,000 square feet

1/600 sf

General retail sales of 25,001 to
100,001 square feet

1/800 sf

Office of less than 10,000 square
feet

1/800 sf

Office of 10,000 square feet or
more

1/500 sf

Parking lot or parking structure

None

Personal services use of less than
4,000 square feet

1/500 sf

Personal services use of 4,000 or
more square feet

1/600 sf

Recreation, Indoor

1/400 sf

Recreation, Outdoor
Restaurant without a drivethrough

Use Type

Min. Number
of Off-Street
Parking
Spaces (#)

Outdoor dining

1/200 sf of
outdoor area

Outdoor display or sales

1/500 sf of
outdoor area

1/1,000 sf of
outdoor area
1/200 sf

c. Credit for On-Street Parking Spaces. Nonresidential and mixed-use
development may use on-street spaces to meet the minimum off-street
parking requirements provided the on-street spaces are: within 50 linear feet
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of the entrance, and the on-street spaces are not reserved for loading or
handicapped parking.
d. Parking Configuration. Off-street parking areas shall be configured in
accordance with §156.188, Vehicle Accommodation Area Surfaces of the
Unified Development Ordinance.
e. Shared Parking. Sharing of required off-street parking spaces is permitted
in accordance with §156.190 of the Unified Development Ordinance,
provided all parties seeking to share parking spaces have executed and
recorded a shared parking agreement that specifies the rights and
responsibilities of all parties involved.
f. Off-site Parking. Off-site parking may be permitted with 1,000 linear feet
of the use to be served, provided there is improved pedestrian access
between the parking area and the use to be served, and provided the off-site
parking area is located on a lot in sub-districts B, C, or D.
g. Bicycle Parking. Mixed-use, multi-family, and nonresidential uses shall
provide on-site bicycle parking facilities at a rate of one bicycle parking
space for every 30 dwelling units or 5,000 square feet of nonresidential floor
area.
h. Parking Location. Except for single-family detached dwellings, which are
not subject to parking location requirements, buildings of two or more
stories may have up to one bay of parking spaces and the associated access
aisle between the building front and the street it faces. Off-street parking
spaces shall not be located between a single-story building façade and the
street it faces.
i. Cross Access. Off-street parking lots of 24 or more parking spaces shall be
configured, to the maximum extent practicable, to connect to adjacent offstreet parking lots in a manner that allows vehicles to move from one lot to
an adjacent lot without use of a public street. Cross accessways shall
maintain a minimum width of 12 feet for one-way drives and 24 feet for
two-way drives.
(2) Landscaping Requirements.
a. Required Types. Except for single-family detached and duplex dwellings,
all new development and redevelopment in the CA-O district shall provide
parking lot screening, perimeter buffers, and street trees in accordance with
these standards.
b. Parking Lot Screening. Where surface off-street parking lots abut public
streets, the parking lot shall be screened by a row of evergreen shrubs, a
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fence or wall of 36 inches in height, or a combination of these features. The
area devoted to screening shall be at least five feet in width, and shall be
located to minimize the appearance of parked automobiles from the adjacent
street right-of-way.
c. Perimeter Buffers. Perimeter buffers of at least 15 feet in width comprised
of two canopy trees, three understory trees, and 20 evergreen shrubs shall
be provided by mixed-use, multi-family, single-family attached, and
nonresidential development every 100 feet along lot lines shared with a lot
containing a single-family detached dwelling.
d. Street Trees. Street trees shall be provided every 40 feet on-center along
both sides of all streets (except alleys) and shall be located between the
sidewalk and the street edge. In cases where no sidewalk is present, street
trees shall be located within five feet of the edge of pavement. In cases
where the sidewalk extends to the curb, street trees shall be placed in tree
pits of at least 25 square feet each. Street trees shall be deciduous canopy
trees, except when underneath overhead utilities, when deciduous
understory trees at the same on-center spacing shall be used.
e. Landscaping Configuration. Required landscaping (including fences and
walls) shall be configured in accordance with §156.215, Design and
Maintenance Standards and Sizes of the Unified Development Ordinance.
(3) Open Space Requirements.
a. Where Required. Except for single-family detached and duplex dwellings,
all new development in the CA-O (including residential subdivisions of four
or more lots) shall provide private common open space in accordance with
these standards.
b. Amount. New nonresidential and mixed-use development shall provide
private common open space at a rate comparable to at least 10 percent of
the gross floor area of the development. New residential subdivisions of
four or more lots shall provide centrally-located private common open space
at a rate of 435 square feet per dwelling unit.
c. Configuration. Private common open space is land area that is devoted to
recreation or gathering. It shall include land area or facilities capable of
supporting recreation, public gathering, outdoor dining, and similar
activities. Trails, plazas, and sidewalk areas that exceed minimum sidewalk
width requirements shall be credited towards open space requirements. In
the case of residential subdivisions, the private common open space shall
be owned and managed by a homeowner’s association and shall be
improved with walking paths or recreation amenities.
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(4) Exterior Lighting. All new development incorporating exterior lighting located
outside of the public right-of-way shall comply with the following standards.
a. Lighting Plan. New development shall provide a lighting plan that
identifies the type, location, height, and intensity (in watts, lumens, nits, or
other comparable standard) of proposed exterior lighting in order to
demonstrate how proposed development will comply with these standards.
b. Light Trespass. Exterior lighting shall be designed and located such that
the maximum illumination at the lot line from new development shall not
exceed the maximum illumination value in Table §156.124.P.2, Maximum
Illumination in the CA-O District.
TABLE §156.124.P.4, MAXIMUM
ILLUMINATION IN THE CA-O DISTRICT

Abutting Use Type

Maximum
Illumination Value
at Lot Line
(footcandles) [1]

Single-Family Residential Use,
or Vacant Land in Sub-district
A

1.0

Institutional Use

1.5

Commercial, Mixed-Use, or
Vacant Land in Sub-districts B,
C, D

2.0

Parking Lot

2.5

NOTES: [1] Measured at ground level.

c. Parking Lot Illumination. Surface parking lots and parking structures shall
be configured to provide a minimum illumination level of at least 0.5 foot
candles throughout the parking and access areas.
d. Shielding. Exterior lighting fixtures shall be configured such that the bulb
or source of illumination is not visible from grade level of adjacent lots or
street rights-of-way.
e. Maximum Fixture Height. Except for outdoor recreation uses (like tennis
courts) the maximum height of exterior lighting, whether mounted on polls,
walls, or by other means, shall not exceed 24 feet above grade.
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f. Private Streets. Private streets shall be treated as public streets with respect
to all street lighting provisions.
(5) Screening. Dumpsters, refuse collection and recycling facilities, service and
loading areas, and ground-based mechanical equipment shall be located and
screened in accordance with §156.219, Other Screening Types and Standards of
the Unified Development Ordinance.
(6) Signage.
a. Sign Permit Required. All signage shall obtain a sign permit in accordance
with §156.133.J & K of the Unified Development Ordinance.
b. Prohibited Signs. Any form of signage identified in §156.133.C, Prohibited
Signs of the Unified Development Ordinance, shall be prohibited in the CAO district.
c. Standards. Signage in the CA-O district shall be configured in accordance
with Table §156.124. P.6, Signage Standards in the CA-O District. Each
lot may include one or sign types from each of the four categories.
TABLE §156.124.P.6: SIGNAGE STANDARDS IN THE CA-O DISTRICT
Standard

Subdistrict A

Subdistrict B

Subdistrict C

Subdistrict D

Notes

Building Mounted Signage

Maximum Sign Face Area
Per Lot (square feet)

Maximum Height Above
Grade (feet)

Total Number of Building
Mounted Signs per Lot (#)

6/façade
facing a
street

5

1

64/façade
facing a
street

120/facade
facing a
street

24

32/façade
facing a
street

Below eave or parapet

1 per tenant plus 1
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No single sign may occupy
more than 50% of the
maximum sign face area
allowed for an individual
building
Any portion of a sign
projecting more than 6
inches from building wall
must be at least 10 feet
above grade
Nothing prohibits more than
one sign per tenant as long
as the maximum number
and face area are not
exceeded

TABLE §156.124.P.6: SIGNAGE STANDARDS IN THE CA-O DISTRICT
Standard

Internal Illumination
Allowed

Changeable Copy Allowed

Subdistrict A

No

Subdistrict B

Yes

No

No

Maximum Sign Face Area
Per Lot

n/a

25% of
individual
window

Maximum Height Above
Grade (feet)

n/a

24

Subdistrict C

Subdistrict D

Yes

No
(external
illuminatio
n
permitted)

Yes

Yes

Notes
Illumination shall not
exceed 7,500 nits during
daylight and 500 nits from
dusk to dawn

Message must remain static
for at least 5 seconds with
an interval of 2 seconds or
less

Window Signage
25% of façade area of
first two floors

24

Prohibited on single-family
and multi-family buildings

30

Ground Mounted Signage

Maximum Sign Face Area
Per Lot (square feet)

Maximum Height Above
Grade (feet)

Total Number of GroundMounted Signs per Lot (#)

Minimum Setback from Lot
Lines (feet)

6

4

0.5/each linear foot of
lot frontage containing
the sign

8

10

32

No single sign may occupy
more than 50% of the
maximum sign face area
allowed for an individual
building

6

Signs on lots abutting
Highway 74 may have a
maximum height of 20 feet

1

1 per entrance; 1 per frontage; max. of
2

5

5; 15 from
Highway
74 ROW

5
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3

Prohibited on lots with
single-family and multifamily dwellings
Setbacks may be increased
as needed to maintain clear
sight lines along streets

TABLE §156.124.P.6: SIGNAGE STANDARDS IN THE CA-O DISTRICT
Standard
Minimum Spacing from
Other Ground Mounted
Signage (feet)

Internal Illumination
Allowed

Changeable Copy Allowed

Monument Base Standards

Subdistrict A

Subdistrict B

Subdistrict C

Subdistrict D

50

60

100

75

Applies to ground signs on
the same or different lots

Yes

Illumination shall not
exceed 7,500 nits during
daylight and 500 nits from
dusk to dawn

Yes

Message must remain static
for at least 5 seconds with
an interval of 2 seconds or
less

No

Yes

Yes

Yes

Yes

Yes

Notes

The monument base shall be at least 80 percent of the entire width or length of the
sign, be at least 16 inches above grade, and be constructed of brick, stone or stucco

Temporary Signage
Temporary signage shall be in accordance with Section 156.133
NOTES:
[1] Election signs must be removed no more than 7 days after the election. For sale/rent signs must be removed
immediately upon sale or rental. Garage/yard sales signs must be removed within 24 hours of the termination of the
sale. Opening signs may be located up to 10 days before the opening and must be removed within 30 days after the
opening. Special event signs may remain in place for up to 15 days.

d. Flags. Flags and flag poles shall be permitted in accordance with
§156.133.S.1.g-I of the Unified Development Ordinance.
e. Nonconforming Signs. Existing signs that do not conform to the standards
in this section shall be subject to §156.133.D, Nonconforming Signs of the
Unified Development Ordinance.
(Q) Architectural Standards.
(1) Nonresidential and Mixed-Use Development. Nonresidential and mixed-use
development shall comply with §156.132, Commercial Development Design
Standards of the Unified Development Ordinance.
(2) Multi-Family Development.
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a. Building Orientation. Buildings around the perimeter of a development
shall be oriented to the street they front, not towards internal features like
parking areas.
b. Building Placement. Buildings in a multi-family development shall be
located at least ten feet from other buildings and parking areas in the
development.
c. Building Length. Unless located parallel to and within 20 feet of a street
right-of-way, the maximum building length shall not exceed 100 linear feet.
d. Facade Articulation. Street-facing building facades shall include wall
offsets (recesses or projections) of at least two feet located every 30 feet
along the façade wall.
e. Visual Interest. Each building façade facing a street shall include at least
three of the following nine features:
1. A central covered porch;
2. Dormer windows or a cupola(s);
3. Pillars, posts, or pilasters;
4. Bay windows along the façade with a 12-inch projection;
5. Window trim with a minimum width of four inches;
6. Raised, corniced parapets over the doors;
7. Eaves of four feet in depth;
8. Integral planters that incorporating plantings or seating; or
9. Up to one unlisted feature approved by the Planning Director.
f. Roof Form. Development shall include a pitched roof of at least 4:12 or a
flat roof with a corniced parapet.
g. Roof-Mounted Equipment. All roof-mounted vents, pipes, antennas, roof
penetrations, or mechanical equipment shall be fully screened by a parapet
wall, located on the rear elevation, or otherwise camouflaged to minimize
the visual impact from the street, to the maximum extent practicable.
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h. Garage Placement. Garage doors or entrances, whether for multiple or
individual units, shall be located to the rear of the structure they serve.
i. Pedestrian Connection. All buildings and recreational facilities within a
multi-family development shall be connected via a paved, all-weather
pedestrian access of at least four feet in width.
(R) Infrastructure.
(1) Streets. All streets in the development shall be configured in accordance with
Figure §156.124.R, CA-O District Rights-of-Way, and the following.
a. Dedication Required. New development or redevelopment in the CAO district (including site plans and subdivisions) shall dedicate the rightof-way as identified in Figure §156.124.R, CA-O Districts Rights-ofWay, and all applicable City policy documents. Exact street locations
may deviate from those shown in Figure §156.124.R as determined by
the City Engineering Department.
b. Construction. New development in the CA-O district shall construct the
street improvements identified in the Concord Avenue Master Plan and
Figure §156.124.R, CA-O District Rights-of-Way, that border or
transect lots included in the development.
c. Curb and Gutter. All streets in the CA-O district shall be served by curb
and gutter configured in accordance with City standards.
d. Access. In cases where two or more lots are consolidated as part of
development or redevelopment, exiting street access shall be
consolidated to the maximum extent practicable. In no instance shall an
individual parcel be served by more than three accessways.
e. Speed Control Devices. Speed bumps, speed humps, speed tables, and
similar devices are prohibited on public streets in the CA-O district.
(2) Sidewalks. Sidewalks shall be provided on both sides of all streets (except
alleys) and shall be configured in accordance with City standards. Lots fronting
Kerr Street shall provide sidewalks with a minimum width of 10 feet that are
configured to include a four-foot-wide clear zone adjacent to building walls to
facilitate pedestrian movement along the street.
(3) Bike Lanes. Shared bicycle lanes shall be provided as part of any required
roadway improvements along Concord Avenue and Skyway Drive.
(4) Utilities. All new utilities shall be placed underground.
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(S) Payments in-Lieu.
(1) In-lieu payments for construction of streets, sidewalks, bike lanes, or the provision
of open space may be requested by an applicant as part of the initial development
application, and shall be decided by the City Council following a recommendation
by the Planning Director and approval by the City Engineering Department.
(2) Payment of in-lieu fees shall be based on an estimated cost of completing the
installation, based on current contract unit prices, as approved by the Planning
Director.
Figure §156.124.R, CA-O DISTRICT RIGHTS-OF-WAY
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(3) Fees collected by the City in accordance with this section shall be deposited in
the appropriate fund and used solely for the construction of the appropriate
feature(s) either on or abutting the site associated with the in-lieu payment. In
the case of open space resources, open space facilities may be located anywhere
within the CA-O district boundary.
(4) In-lieu payments for features other than streets, sidewalks, bike lanes, or open
space within the CA-O district are prohibited.
(T) Nonconformities.
(1) Generally. In all cases, the burden of establishing that a nonconformity lawfully
exists shall be the responsibility of the landowner.
(2) Continuation. Nonconformities are allowed to continue in accordance with this
section, and are allowed to receive minor repairs and routine maintenance
necessary to protect the health and safety of the public. No change in title or
possession of a nonconformity shall prevent the continuation of the
nonconformity.
(3) Abandonment. If a nonconforming use or structure ceases operation for a
continuous period of 90 days, and subsequent use or structure shall conform to
the CA-O district requirements.
(4) Casualty Damage.
Except for single-family detached dwellings, and
nonconforming use or structure that is damaged in excess of 35 percent of the
use or structure’s value (according to tax appraiser records) shall only be reestablished in accordance with the applicable CA-O district requirements.
Single-family detached dwellings may be reconstructed regardless of the extent
of the damage, but shall be repaired or reconstructed in accordance with the
CA-O district standards to the maximum extent practicable, as determined by
the Planning Director.
(5) Expansion. Expansion or enlargement of a nonconforming use or structure is
prohibited.
(6) Nonconforming Lots. When two or more nonconforming lots are under
common ownership and consolidation will aid in compliance with the
dimensional requirements in Table §156.124.O, then the lots shall be combined
prior to approval of any development application.
(7) Nonconforming Signs. Maintenance or change of copy on a nonconforming
sign is allowed, provided the replacement copy is the same or less
nonconforming, but removal or replacement of nonconforming signage with
new signage that does not meet the standards in the CA-O district is prohibited.

Ordinance O-2017-13
Page 23 of 37

Signs advertising a use or structure that has ceased operation for 90 continuous
days or longer shall be considered nonconforming signs.
(U) Definitions.
The following definitions are applied in the CA-O District. In cases where these definitions
conflict with other definitions in the Unified Development Ordinance:
TERM

DEFINITION

Abandonment

Cessation or termination of a nonconforming use, structure, or other
nonconformity.

Abutting

The condition of 2 parcels of land having a common property line or
boundary, including cases where 2 or more parcels of land adjoin at a
corner, but not including cases where parcels of land are separated by a
street or alley.

Access

The right or ability of pedestrians and vehicles to enter and leave a lot or
development.

Accessory Dwelling
Unit

A secondary dwelling unit established in conjunction with and clearly
subordinate to a principal dwelling unit, whether part of the same
structure as the principal dwelling unit, or as a detached structure on the
same lot.

Accessory Use

A use that is incidental, appropriate, and subordinate to the principal use
of land or buildings and located on the same lot.

Adult Use

An adult use is a commercial establishment involved in the provision of
services, entertainment, or sales of goods at retail intended solely for
consumption by persons over the age of 18. Adult uses include adult
arcade, adult bookstore or adult video store, adult cabaret, adult motel,
adult motion picture theater, adult theater, escort agency, nude model
studio, sexual encounter center, or any combination of the foregoing.

Alley

A roadway set aside primarily for vehicular service access to the back or
side of lands otherwise abutting a street or open space.

Animal Care

A facility for the provision of medical services and treatment to animals,
including veterinary services, animal hospitals, and the boarding of
animals related to the provision of these services. Examples include
animal shelters, kennels, grooming facilities, animal hospitals, veterinary
offices, and veterinary clinics.
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TERM

DEFINITION

Articulation

The presence or projections, recesses, or other architectural features
along a building façade.

Assisted Living
Facility

A residential facility with support and supervisory personnel for the
elderly that provide rooms, meals, personal care, and supervision of selfadministered medication. They may provide other services such as
recreational and social activities, financial services, transportation,
laundry, and other services appropriate for the residents and designed to
provide a relatively independent lifestyle. Examples include congregate
care and rest homes.

Bank or Financial
Institution

A bank is a financial institution (either commercial or investment)
licensed to receive deposits and make loans. Banks may also provide
financial services, such as wealth management, currency exchange and
safe deposit boxes. Banks do not include payday lending or check
cashing establishments.

Bar or Nightclub

An establishment primarily devoted to the sale of alcoholic beverages for
on-site consumption, where the sale of food is incidental. Activities may
include dancing or other forms of entertainment (including live
performances that are not considered adult entertainment uses) such as
billiard tables, darts, and karaoke.

Base Zoning District

A zoning district designation applied to an individual lot.

Bay (of parking
spaces)

A row of off-street parking spaces served by a common accessway or
aisle.

Bed and Breakfast

A private residence, typically a single-family detached structure engaged
in the renting of one or more rooms on a daily basis to tourists,
vacationers, or business people where the provision of meals is limited
to guests only.

Bicycle Lane

A travel way, paved or otherwise, devoted for use by bicycles.

Bicycle Parking
Facilities

Off-street parking are devoted to use by bicycles.

Building

A structure having a roof supported by walls or columns constructed or
used for residence, business, industry, or other public or private
purposes.

Canopy Tree

A species of tree which normally grows to a mature height of 40 feet or
more with a minimum mature crown width of 30 feet.

Ordinance O-2017-13
Page 25 of 37

TERM

DEFINITION

Casualty Damage

The damage to or loss of a nonconforming structure or use that is sudden,
unexpected, and unusual. Typically associated with fire, severe weather,
or Act of God.

Changeable Copy

A sign which displays messages in which the copy may be arranged or
rearranged by hand.

Churches and other
religious institutions

A place in which worship, ceremonies, rituals, and education are held,
together with accessory uses (including locations used for education and
recreation activities), operated and maintained under the direction of the
religious group. Examples include churches, mosques, synagogues, and
temples. Accessory uses may include parking, caretaker’s housing,
pastor’s housing, day care, and group living facilities for persons
associated with the religious organization, such as convents.

Classroom

A location where educational services are provided, typically associated
with a school or educational institution.

Clear Zone

The portion of a sidewalk left unencumbered by street furniture,
landscaping, sidewalk sales, or sidewalk dining facilities. This portion
of the sidewalk is usually the portion closest to the adjacent building
entrances.

Contract Unit Price

Construction contract in which the client or owner pays a fixed sum for
each completed unit of work.

Cross Access

Vehicular access provided between the vehicular use areas of 2 or more
development sites or parcels of land intended to allow travel between the
sites without the use of a public or private street.

Cupola

A domelike structure on top of a roof or dome, often used as a lookout
or to admit light and air.

Curb

A constructed element used to stabilize paving, gutter, planting areas, or
sidewalks.

Day Care, In-Home

A facility that provides for the care of more than 5 preschool age, or a
combination of preschool and school age children under 13 years of age
totaling 9 or more, or 9 or more adults, who do not reside in the facility,
at least once per week for at least four hours, but less than 24 hours per
day.
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DEFINITION

Dedication

The act of giving, donating, or dedicating land or infrastructure
improvements to a unit of government for their operation and
maintenance.

Development

Any manmade change to improved or unimproved real estate, including
but not limited to: buildings or other structures; mining; dredging; filling;
grading; paving; excavation; drilling operations; or storage of equipment
or materials.

Drive Through

A facility designed to enable a person to transact business while
remaining in a motor vehicle.

Duplex Residence

A single structure comprised of two dwelling units that share common
vertical walls or horizontal floors/ceilings. Both dwelling units are on
the same lot.

Dwelling Unit

One or more rooms, designed, occupied, or intended for occupancy as
separate living quarters, with cooking, sleeping, and sanitary facilities
provided therein.

Eave

The projecting lower edges of a roof that overhangs the wall of a
building.

Evergreen Shrub

A woody plant with one or more stems that does not lose the majority of
its leaves during winter or dormancy.

Expansion

An increase in the floor area of an existing structure or building, or the
increase of area of a use.

Façade

The entire exterior wall of a building facing a lot line measured from the
grade to the eave or highest point of a flat or mansard roof. Facades may
be on the front, side, or rear elevation of the building.

Family Care Home

A home for 6 or fewer persons that provides room and board, personal
care, and habilitation services in a family environment for the residents,
who have a temporary or permanent physical, emotional, or mental
disability (including, but not limited to, mental retardation, cerebral
palsy, epilepsy, autism, hearing and sight impairments, emotional
disturbances, and orthopedic impairments, but not including mentally ill
persons who are dangerous to others as defined in North Carolina
General Statutes Section 122C-3(11)b.) See North Carolina General
Statutes Section 168-21.
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TERM

DEFINITION

Fence

A physical barrier or enclosure consisting of wood, stone, brick, block,
wire, metal, or similar material used as a boundary or means of protection
or confinement, but not including a hedge or vegetation.

Flag

A piece of cloth or similar material, typically oblong or square,
attachable by one edge to a pole or rope and used as the symbol, emblem,
or decoration.

Footcandle

A unit of measure of the intensity of light falling on a surface. It is often
defined as the amount of illumination the inside surface of a one-footradius sphere would be receiving if there were a uniform point source of
one candela in the exact center of the sphere. One footcandle is equal to
one lumen per square foot.

Front (of the
principal use)

The side or elevation of a structure that contains the structure's
architectural front, or the portion of the structure facing the street from
which the structure derives its street address.

Front Lot Line

The edge of a lot that borders the street or right-of-way that fronts the
lot.

Gasoline Sales

A retail establishment selling primarily gasoline or similar vehicular fuel.
Such uses may also offer food products, household items, newspapers
and magazines, candy and beverages, and a limited amount of freshly
prepared foods for on- or off-site consumption.

General Retail Sales
of 25,001 to 100,001
Square Feet

An establishment that sells goods directly to the consumer, where such
goods are available for immediate purchase and removal by the
purchaser. Examples include stores selling, leasing, or renting consumer,
home, and business goods, whether new or used, including art and art
supply stores, audio/video stores, bicycle sales, book stores, clothing
stores, convenience stores, department stores, dry good sales, electronic
equipment stores, fabric shops, furniture stores, florist shops, garden
supply centers, gift shops, grocery stores, hardware stores, stores that sell
household products, jewelry stores, office supply stores, pet and pet
supply stores, and pharmacies.

Gross Floor Area

The total floor area inside the building envelope, including the external
walls, and excluding the roof.

Ground-based
Mechanical
Equipment

Utility or other equipment of a mechanical nature that is mounted on or
below grade on the site it serves.
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TERM

DEFINITION

Group Home

A home where a small number of unrelated people in need of care,
support, or supervision can live together, such as those who are elderly
or mentally ill.

Healthcare and
Counselling

A facility principally engaged in providing services for health
maintenance and treatment of mental or physical conditions.

Heavy Industrial
Uses

Uses engaged in manufacturing, processing, extraction, or modification
of raw materials.

Height

A unit of measurement used to identify the distance between the
recognized top and bottom of a building, structure, plant, sign, fixture,
area of deposition, or other aspect of development.

Home Occupation

Any activity carried out for gain by a resident their principal residence.

Homeowners'
Association

An official organization of home and/or property owners in a
subdivision, neighborhood, or community unit responsible for managing
common resources and enforcing covenants.

Hotel or Motel

A building or group of buildings in which sleeping accommodations are
offered to the public and intended for temporary occupancy on an
overnight or short term basis. Accessory uses may include restaurants,
bars, offices, and onsite recreational facilities. Some rooms may include
in-room kitchen, dining, and laundry facilities

In-lieu Fee

Monetary compensation offered by a landowner or applicant as an
alternative to provision of some other required site or development
feature.

Internal Illumination

The presence or inclusion of light or a source of illumination within a
site feature such as a sign, canopy, awning, or architectural element.

Improved Pedestrian
Access

Sidewalk, pedestrian pathways, greenways, trails, walkways, or similar
accessway that is separated from vehicular accessways and is comprised
of an all-weather surface.

Landscaping

The improvement of a lot, parcel or tract of land with grass, shrubs, trees,
and or ground cover. Landscaping may include pedestrian walks, flower
beds, ornamental objects such as fountains, statuary, and objects
designed and arranged to produce an aesthetically pleasing effect.

Libraries, Museums,
and Similar Uses

A use that provides education, training, or resources of a public,
nonprofit, or charitable nature. Examples include community centers,
libraries, art galleries, and museums. Accessory uses may include
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DEFINITION
offices, meeting rooms, food preparation, parking, health, and therapy
areas.

Light Industrial Uses

A commercial establishment engaged in manufacturing activity that uses
moderate amounts of partially processed materials to produce items of
relatively high value per unit weight.

Light Trespass

Unwanted light that shines from one lot to another.

Live/work Dwelling

A structure or portion of a structure combining a dwelling unit with an
integrated nonresidential work space typically used by one or more of
the residents. The nonresidential work space is typically found on the
building’s ground floor.

Loading Area

Space logically and conveniently located for bulk pickups and deliveries,
scaled to delivery vehicles, and not considered as part of the minimum
required off-street surface parking.

Maximum Extent
Practicable

No feasible or practical alternative exists, as determined by the City, and
all possible efforts to comply with the standards or regulation to
minimize potential harmful or adverse impacts have been undertaken by
an applicant. Economic considerations may be taken into account but
shall not be the overriding factor determining “maximum extent
practicable.”

Minor Addition

The addition of habitable and/or uninhabitable space in an amount equal
to or less than one half of the existing gross building square footage.

Minor Remodeling

Interior and or exterior improvements to an existing building or structure
with a value of less than half of the use or structure’s tax value at the
time of remodeling.

Mixed-use
Development

A tract of land or structure developed for two or more different uses, such
as, but not limited to, residential, office, retail, institutional, public, or
entertainment. Such uses are functionally integrated and share vehicular
use areas, ingress/egress, and pedestrian access.

Mobile home

A dwelling constructed after June 15, 1976 that is substantially
assembled in a manufacturing plant and designed to be transported on its
own chassis. It bears a valid seal indicating conformance with the
construction standards promulgated by the US Department of Housing
and Urban Development that were in effect at the time of its construction.
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DEFINITION

Motor Vehicle Sales
or Rental

A commercial establishment engaged in the sale or rental of automobiles,
light trucks, or other motorized vehicles intended primarily for personal
transport.

Motor Vehicle
Service or Repair

A commercial establishment engaged in the service or repair of
automobiles, light trucks, or other motorized vehicles intended primarily
for personal transport.

Multi-family
Residence

A dwelling comprised of more than four dwelling units that share
common vertical walls or horizontal floors/ceilings (or both) that are not
on individual lots. Examples include apartments and condominiums.

Nit

A measurement of a sign’s luminance measured in the number of candela
per square meter (cd/m2).

Nonconformity

Any land use, development, structure, or site, including any lot of record,
that was legally established, but that is not presently in full compliance
with the provisions of this Ordinance.

Office

A use where the affairs of a business professional, or financial service
establishment is conducted.

Off-site Parking

An off-street parking area provided on a different lot than the use it is
intended to serve.

Off-street Parking

An area that is designated for the parking or temporary storage of one
motor vehicle located outside of a dedicated street right-of-way,
vehicular travel way, or parking aisle.

On-center Planting

Placement of landscape material in a regularly-spaced pattern of equal
distance between plants.

On-street Parking
spaces

An area that is designated for the parking of one motor vehicle located
within a public or private street right-of-way.

Open Space

Space suitable for passive recreation, gardens, or landscaping which may
include areas left in their natural state, trails, ponds, stream banks,
recreation areas, areas of excessive slopes, low-lying areas, marshland,
environmentally-sensitive areas, required landscaping areas and some
governmental facilities

Outdoor Display or
Sales

The keeping of any goods, merchandise, or vehicles, in an unroofed area
for marketing purposes, for a period of time not exceeding 24 hours.
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Outdoor Storage

The keeping of any goods, junk, material or merchandise in an unroofed
area, in the same place for a period of time exceeding 24 hours, but
excluding temporary construction and related activities.

Parapet

A building façade that rises above the roof level, typically obscuring a
gable or flat roof as well as any roof-mounted equipment.

Parking Lot or
Structure

A parking lot or structure on a site or portion of a site dedicated to
vehicular ingress and egress, off-street parking, parking aisles, internal
travel ways, fire lanes, and other areas dedicated to vehicular use, but not
necessarily including vehicular storage areas. This definition includes
parking garages and deck parking.

Pawnshop

An establishment engaged in loaning money upon deposit of personal
property. Such uses also store personal property on site and sell retail
goods.

Peak Shift

The shift with the largest number of employees.

Pedestrian
Connection

Interconnected paved walkway that provides a pedestrian passage
through blocks running from street to street, vehicular use areas, or other
locations.

Perimeter Buffer

An area of natural or planted vegetation adjoining or surrounding a use
and unoccupied in its entirety by any building, structure, paving or
portion of such use, for the purposes of screening and softening the
effects of the use, no part of which buffer is used for recreation or
parking.

Personal Services

An establishment meeting frequent or recurrent service needs of a
personal nature, including the repair of small personal items such as
shoes, watches, jewelry, and clothing. Examples include laundromats,
massage therapy and day spas, laundry and dry-cleaning pick-up and
drop-off establishments, banks, savings and loans, credit unions,
photography studios, funeral homes and crematoriums, mailing or
packaging services, photocopy services, screen printer, barber/beauty
shops, and tanning and nail salons.

Pitched Roof

A roof that is configured at an angle to the ground.

Principal Structure

A structure in which is conducted the principal use(s) of the lot on which
it is located.

Principal Use

A primary or predominate use of a lot or parcel.
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Private Common
Open Space

Passive or active recreation area that is set aside for use by the residents
of a development.

Public Safety
Facility

A facility that provides public safety services to the general public.
Examples include fire stations, police stations, EMS stations, and
governmental training facilities such as an outdoor shooting range or fire
training facility. Accessory uses may include offices, teaching rooms,
meeting areas, food preparation and consumption areas, sleeping
quarters, communications equipment, storage, parking, and maintenance
facilities.

Recreation
Amenities

Recreational features (whether or active or passive) provided as part of a
development for residents of the public and/or members of the general
public.

Recreation, Indoor

A commercial establishment engaged in the provision of recreation or
leisure-related services, products, or activities within a building.

Recreation, Outdoor

A commercial establishment engaged in the provision of recreation or
leisure-related services, products, or activities primarily outside a
building.

Recycling Facility

A facility used for collection and processing of recyclable materials.
Processing means the preparation of materials for efficient shipment, or
to an end-user's specifications, by such means as baling, briquetting,
compacting, flattening, grinding, crushing, sorting, shredding, and
cleaning.

Redevelopment

Actions undertaken by a landowner, developer, applicant, or a local
government intended to re-make, re-purpose, or re-use an existing
building, lot, or development site with a new use or activity.

Refuse Collection
Facility

A use devoted to the collection, storage, processing, and transfer of solid
or liquid waste products.

Restaurant

An establishment that prepares and sells food and beverages for
immediate or direct on- or off-premise consumption.

Roof-mounted
Equipment

Equipment, appurtenances, utilities, infrastructure, or similar objects
mounted on or near the roof of a building.

Routine
Maintenance

Small-scale, ongoing activities (usually requiring only minimal skills or
training) associated with regular (daily, weekly, monthly, etc.) and

Ordinance O-2017-13
Page 33 of 37

TERM

DEFINITION
general upkeep of a building, equipment, machine, plant, or system t
mitigate the negative impacts of normal wear and tear.

Schools

An educational institution that provides elementary or secondary
education. Accessory uses may include offices, play areas, cafeterias,
recreational and sport facilities, auditoriums, and before- or after-school
day care.

Screening

Fences, walls, vegetation, building features, or other constructed devices
intended to shield a site feature from view.

Self Storage

A storage building or buildings that are divided into sections or
compartments for the storage of business or personal items on a
temporary or long-term basis only where all units have individual
exterior access where all units have common internal access. (this is the
external access one)

Service Area

The portion of a building or development site devoted to operations,
upkeep, maintenance, or typical function, but not including the range of
activities that comprise the primary or principal use of the site.

Shared Parking

The joint use of off-street parking facilities by two or more uses whether
located on the same or different lot as the parking facilities.

Shielding

The portion of a light fixture constructed and installed in such a manner
that all light emitted by it, either directly from the lamp (bulb) or a
diffusing element, or indirectly by reflection or refraction from any part
of the fixture, is projected below the horizontal plane of the fixture.

Sidewalk

A paved area public right-of-way running parallel to the street for the
purposes of pedestrian travel and to facilitate pedestrian access to
adjacent streets and land.

Sign Face Area

The portion of sign that contains the commercial or non-commercial
message.

Sign, Building
Mounted

A sign affixed to the side of a building wall.

Sign, Ground
Mounted

A sign which is placed on or anchored in the ground with one or more
supports that are not part of a building or other structure.

Sign, Temporary

A sign that is displayed for a limited period of time and/or is not
permanently mounted.
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Sign, Window

A sign which is painted on, affixed to, or designed to be visible through
a window, excluding displays of merchandise.

Signage

An object, device, display, or structure, or part thereof, which is used to
advertise, identify, display, direct, or attract attention to an object,
person, institution, organization, business, product, service, event, or
location by any means, including but not limited to words, letters,
pennants, banners, emblems, trademarks, trade names, insignias,
numerals, figures, design, symbols, fixtures, colors, illumination, or
projected images or any other attention directing device.

Single-family
Attached Residence

A dwelling unit that is physically attached to one or more dwelling units,
each on its own lot. Individual lots may or may not be surrounded by a
larger tract that incorporates shared parking, recreation features, or
access. The larger tract may or may not be owned in common by the
landowners of individual lots. Examples include townhouses, patio
homes, and row houses.

Single-family
Detached Residence

A dwelling containing 1 dwelling unit that is occupied by one family and
that is not physically attached to any other principal structure on an
individual lot. For regulatory purposes, this term does not include
manufactured dwellings, recreational vehicles, or other forms of
temporary or portable housing.

Social, Fraternal,
and Assembly Uses

A facility for assembly, including buildings that primarily provide
meeting areas for civic, fraternal, business or professional organizations
for conferences, seminars, recreation, training programs, sports, or
entertainment. Examples include private clubs or lodges, YMCA,
YWCA, swim and tennis club, country club, boys and girls club, meeting
facilities, auditoriums, banquet halls, dinner theaters, convention centers,
amphitheaters, stadiums, coliseums, and conference centers.

speed bumps

See “Speed Control Devices.”

Speed Control
Devices

A natural or constructed feature located within or adjacent to a street that
is designed to reduce motorist speed or vehicle volumes, while at the
same time increasing safety for pedestrians and non-motorized vehicles.

speed humps

See “Speed Control Devices.”

speed tables

See “Speed Control Devices.”

Street Tree

A canopy tree planted or existing within or along either side of a street
right-of-way.
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Structure

Any material constructed, erected or placed in or upon the ground,
including buildings.

Sub-district

A portion of a base or overlay district that has unique standards or
variations in the range of allowable uses.

Tattoo Parlor or
Body Piercing
Establishment

An establishment whose principal business activity is the inserting of
permanent markings or coloration, or the producing of scars, upon or
under human skin or the creation of an opening in the body of a person
so as to create a permanent hole for the purpose of inserting jewelry or
other decoration.

Telecommunications
Facility, Major

Any application for wireless facilities and/or wireless support structures
other than those meeting the definition of a minor wireless
telecommunications facility.

Telecommunications
facility, minor

A telecommunications facility that includes roof- or wall-mounted
antennas, low-profile towers of 50 feet or less in height, collocations of
telecommunications equipment on existing vertical projections, or
stealth or camouflaged towers designed to appear as something other
than a telecommunications facility, such as a tree, clock tower, steeple,
or similar vertical projection.

Tree Pit

A location surrounded on two or three sides by a paved sidewalk that is
intended t=for the planting of a street tree and any associated vegetation.

Understory Tree

A species of tree which normally grows to a mature height of 15 to 35
feet.

Utility Facility

All facilities and equipment related to the provision, distribution,
collection, transmission, or disposal of water, stormwater, sanitary
sewage, natural gas, electricity, cable television, telephones, and wired
telecommunications.

Vacant Land

Vacant land that does not include a primary structure or includes a
primary structure that is not inhabited.

Waste-related Use

Establishments that receive solid or liquid wastes from others for
disposal on the site or for transfer to another location, or uses that
manufacture or produce goods or energy from the composting of organic
material or processing of scrap or waste material. Examples include
recycling centers, salvage and junk yards, transfer stations, major and
minor landfills. Accessory uses may include offices, outdoor storage,
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recycling of materials, and repackaging and trans-shipment of byproducts.

Wholesale Sales

Establishments primarily engaged in selling merchandise to retailers,
professional business owners, or to other wholesalers.

Adopted this 4th day of April, 2017.

Bobby G. Kilgore, Mayor
Attest:

Bridgette H. Robinson, City Clerk
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